
English HopeHealth prohibits discrimination and harassment of any type without  
regard to race, color, religion, age, sex, national origin, disability status, genetics, 
protected veteran status, sexual orientation, gender identity or expression, or any  
other characteristic protected by federal, state or local laws.
Español (Spanish) HopeHealth prohíbe la discriminación y el acoso de cualquier tipo 
sin distinción de raza, color, religión, edad, sexo, nacionalidad, estado de discapacidad, 
genética, estado de veterano protegido, orientación sexual, identidad o expresión de 
género, o cualquier otra característica protegida por el gobierno federal o estatal. o 
leyes locales. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1 (844) 671-HOPE.
Portugués (Portuguese) HopeHealth proíbe a discriminação e assédio de qualquer 
tipo, independentemente de raça, cor, religião, idade, sexo, nacionalidade, status de 
deficiência, genética, status de veterano protegido, orientação sexual, identidade ou 
expressão de gênero ou qualquer outra característica protegida por federais, estaduais 
ou leis locais. ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos,  
grátis. Ligue para 1 (844) 671-HOPE.
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How to Get Started

For patients and families:
Talk with your healthcare provider and ask 

about a referral to HopeHealth Advanced 

Illness Care. For more information, call 

(844) 671-4673 to speak with our team.

For providers:
Call (844) 671-4673, press 1 and ask for  

the Advanced Illness Care program.

HopeHealthCo.org

1085 North Main Street	 10 Emory Street
Providence, RI 02904	 Attleboro, MA 02703
(844) 671- 4673  •  Information@HopeHealthCo.org

The Major Teaching Affiliate for Hospice and Palliative Medicine  
of The Warren Alpert Medical School of Brown University
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Partnering with referring providers:

•	Our care is delivered primarily by nurse  
practitioners who closely collaborate with  
the patient’s referring provider practice.

•	We offer consultative support to the provider, 
such as symptom-management recommendations.

•	The referring provider remains in control of the 
patient’s overall medical care and prescriptions.

Services include:

•	Expert symptom management to reduce 
physical and emotional distress.

•	Help navigating complex medical decisions, 
including goals-of-care conversations to 
ensure that treatments match a patient’s 
changing needs and priorities.

•	Education for patients and caregivers about 
what to expect as an illness progresses, and 
how to handle symptoms at home.

•	Care coordination with a patient’s other 
care providers and any in-home services. 

•	Support from social workers and nurses  
for both patients and families.

•	A caregiver support group for families  
in the program.

HopeHealth Advanced Illness Care is a  
home-based palliative care program for  
people living with the later stages of illness. 

We specialize in managing the symptoms and 
stress of advanced illness, with an overall goal  
of improving quality of life for patients and  
their families. 

We provide these services at home and in  
long term care settings, in close collaboration 
with their other healthcare providers — and 
alongside any existing care, including curative 
treatments and skilled care.   

Eligibility & Insurance
Advanced Illness Care may be right  
for people who:
•	Are living with advanced illness such as COPD, 

heart failure, cancer, dementia or liver disease

•	Are experiencing increasing symptoms or a  
decline in health or function

•	Are visiting the hospital or emergency  
department more often

Note: While patients do not need to qualify for 
skilled home care to receive our services, those  
who do receive skilled care can continue it at  
the same time.

Home-Based Care 
for Advanced Illness

A program that prioritizes quality of life

Most insurance plans — including Medicare 
and Medicaid — cover palliative care services, 
including ours. Coverage is similar to other 
specialty medical care.
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