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Pediatric Palliative Care

Referrals
Anyone can make a referral. Referrals may be made 
directly by a family, by a child’s physician, nurse or health 
care professional, or by others who work with the family. 

To make a referral or for more information 
call (844) 671-4673 or email  
PediPal@HopeHealthCo.org

  
How to learn more  
• Call the Massachusetts Department of  

Public Health’s Community Support Line at  
(800) 882-1435. Interpreter services are available.  

• Call HopeHealth PediPal at (844) 671-4673.

Child Life Specialist

Massage Therapy

Norfolk

Bristol

Plymouth

SERVICE AREA

Towns Served

Abington
Acushnet
Attleboro
Avon
Bellingham
Berkley
Bridgewater
Brockton
Canton
Dartmouth
Dighton
Easton
East Bridgewater
Fairhaven
Fall River

Foxborough
Franklin
Hanover
Hanson
Holbrook
Lakeville
Mansfield
Middleboro
New Bedford
Norfolk
North Attleborough
Norton
Norwood
Plainville
Randolph

Raynham
Rehoboth
Rockland
Seekonk
Sharon
Somerset
Stoughton
Swansea

Taunton
Walpole
West Bridgewater
Westport
Weymouth
Whitman
Wrentham
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Pediatric Palliative Care

Palliative care is comprehensive treatment of the 
discomfort, symptoms and stress of serious illness.  

It is a key part of care for children living 
with life-limiting illness and an important 
source of support for their families. The goal of 
the HopeHealth PediPal program is to improve 
quality of life for the entire family through  
its support and services. 

Cost of services
The services are 
provided at no cost 
and a child may still 
receive treatment 
toward a cure while 
receiving services. 

          

• Case management 
• Nursing and social work assessment 
• Skilled pain and symptom management 
• Psychosocial support for the child,  

siblings, and family 
• Spiritual care 
• Respite reimbursement 
• Complementary therapies including,  

Music and Massage Therapy, Reiki,  
Dance & Movement, DIR Floortime,  
Art, and Pet Therapy 

• Child life specialists 
• Advance care planning 
• IEP support 
• Bereavement care for the family 

Services 
Provided

Services are provided  
in-home, but virtual options  
are available if needed.

Eligibility
All children who live in Massachusetts determined 
by a physician to have a potentially life-limiting 
illness are eligible for the program. There are no 
restrictions on the life expectancy of the child, and 
children enrolled in PediPal may continue with 
curative care. Children are admitted to the program 
without regard to gender identity, race, ethnicity, 
language, sexual orientation or ability to pay.

Pet Therapy

Music Therapy
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