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Dear Friends,

What an exciting year for Hope Hospice & Palliative Care Rhode Island!

First and foremost, we are deeply grateful for the heartfelt expressions
of appreciation and generosity by so many members of the community.
Your continued support allows Hope Hospice & Palliative Care to
provide care to all Rhode Islanders who are experiencing the impact

of serious illness and loss.

Earlier this year, we announced a strategic affiliation with HopeHealth
in Massachusetts, a wonderful organization with a long-standing
commitment to the mission of caring for those at end of life. This
affiliation allowed us to become a regional provider of care and
HopeHealth is now the largest non-profit hospice and palliative

care organization in New England.

As we head into our 40th anniversary of caring for patients and
families, we are committed to supporting the communities we serve in
meaningful ways. Kate Diana’s moving story on page four illustrates the
unexpected ways in which our staff goes above and beyond to make

a difference in the lives of our patients and their families, every day.

Thank you for your support—we could not do this important work
without youl!

Sincerely,

I}MLf&md%ﬁ ci??@m%zz§§y

Diana Franchitto
President & CEO

Keith D. Kell
Chairman, Board of Directors
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Orphaned at 17, Kate Diana finds hope and healing through
bereavement counseling and Camp BraveHeart

Orphaned, grieving
and bereft of family
support, Kate found
nurturing, acceptance

and understanding

from Hope Hospice
& Palliative Care
Rhode Island

This past summer, Kate Diana might have appeared to be the typical
19-year-old enjoying her summer—working as a camp counselor and
lifeguard, socializing with a new boyfriend and close friends—before
returning to her junior year at the University of Rhode Island. But Kate,
who's suffered more losses than most people her age, is far from typical.
An only child, Kate was eight when her father, a commercial fisherman,
died of a sudden heart attack; she was only 17 when her mother
succumbed to cancer. Orphaned, grieving and bereft of family support,
Kate found nurturing, acceptance and understanding from Hope
Hospice & Palliative Care Rhode Island (Hope Hospice RI).

After her father’s death, Kate and her beloved mother, Judy, were virtually
inseparable and relished golfing, bowling, swimming, hiking and snuggling
on the couch together. Shortly after Kate began her senior year of high
school, Judy was diagnosed with advanced ovarian and uterine cancer.

Told only that her mother had cancer, Kate recalled, “I knew things weren't
good, but [my relatives] said she'd get better; they never told me what the
doctors were saying [about her prognosis].” Judy briefly received care from
Hope Hospice Rl before dying in September 2014, only weeks after Kate
began her freshman year at URI.
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Proud of her stoic, independent and “can do” attitude, Kate was reluctant to
request help, and had insisted, “1 don't need help to be fixed.” Angry at her
relatives and feeling lonely, abandoned and grief-stricken, Kate contacted
Hope Hospice Rl early in 2015. Through many shared quiet conversations,
tears and laughter with Bettina Brothers, a Hope Hospice Rl bereavement
counselor since January 2014, Kate realized, “I'm not broken, but | have a
broken heart.” During her earliest sessions with Bettina, Kate found releasing
her anger relatively straightforward, while processing her feelings of loss took
more time and effort. In helping Kate process her anger, Bettina reminded her,
“Telling your story is not leaving your mom behind; it's leaving the
pain that this death has caused.”

Bettina said, “Grief is not a condition; it's not something to be

fixed—it's an expression of love [for the person you've lost].” She “Through many shared quiet

wanted to be part of Hope Hospice Rl ever since staff members
"helped make an unbearable situation [of losses] more bearable
for me,” said Bettina. Before joining the staff, she volunteered her
Reiki massage therapy services to Hope Hospice Rl patients.

Within a week of Judy’s death, relatives told Kate to “move on and
get over it,” she recalled. Bettina, in contrast, lovingly encouraged
her to express her emotions through talking, crying or writing—
whichever was helpful. Explaining that experiencing that pain is

a first step toward healing, Bettina added, “There are no mistakes
in grief; you can’t get this wrong.”

As their relationship deepened and strengthened, Bettina suggested Kate
attend Camp BraveHeart, Hope Hospice Rl’s two-day camp for bereaved
children and teens. “The more Bettina explained it, the cooler it sounded,”
Kate remembered. Among the oldest campers attending BraveHeart in

the summer of 2015, Kate bonded immediately with camp counselors Guy
Murgo, MEd, a Hope Hospice grief counselor, and volunteer Courtney Nelson.
"] got so much out of opportunities to connect with counselors and circle
time to talk about relatives we'd lost,” Kate said, “and | really enjoyed those
quiet moments.” In and of itself, the Camp BraveHeart experience was life-
affirming, even before Kate learned of Guy’s plans for her.

Deeply moved by her outstanding character and strength, Guy awarded Kate a
modest college scholarship in his late wife's memory. “I didn’t expect anything;
| was really grateful,” said Kate, who received the scholarship at Hope Hospice
Rl's annual golf tournament, where she was a special guest,

conversations, tears and

laughter with Bettina Brothers,

her grief counselor, Kate

realized, “I'm not broken,

but I have a broken heart.”
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on September 11, 2015 at Sakonnet
Golf Club in Little Compton, Rhode
Island. The experience was bitter-
sweet and poignant—she learned
the good news of financial support
at a golf course, an intimately
familiar venue to Kate, who adored
playing golf with her mother.

Kate, whose positive attitude belies
her stark situation, bears immense
adult burdens. Struggling to make
mortgage, car, health insurance and
college tuition payments, she works
for GEAR (Give Everyone A Role)
Productions, a theater organization,
and Perspectives Corporation,

an agency supporting adults and
children with developmental
disabilities, where her mother once
worked. After realizing that Kate
could afford neither new clothes

nor gas, Bettina explained the
dilemma to Hope Hospice Rl’s
philanthropy department staff,
whom she called “wonderful.” Only
a few hours later, Bettina learned
that staff members had collected
several gift cards for Kate to use
for gas, groceries and clothing.

Earlier this year, Kate suffered two
more losses, with the deaths of her
paternal grandmother, in January,
and her maternal grandmother,
with whom she lived, in March.
With those deaths retriggering
her feelings of loss, loneliness and
grief associated with her mother’s
passing, Kate began meeting

and texting with Bettina more
frequently.

“It's nearly impossible to fathom
how a young woman like Kate, on
the cusp of adulthood, could lose so
many relatives in such short order
and continue to put one foot in
front of the other. It's a testament to
Kate’s maturity and wisdom that she
recognized once again she needed
help from Hope Hospice RI,” said
HopeHealth President & CEO Diana
Franchitto. “Everyone who donates
to Hope Hospice Rl is invested in
Kate's healing by supporting the
work of our staff members, whether
they are bereavement counselors

or otherwise. While Kate and her
losses may be atypical, the gentle,
compassionate support our staff
provided her is the norm. Our
skilled and empathetic bereavement
counselors, many of whom have
experienced their own losses, are
highly qualified to guide clients

on their journeys of healing.”

“When my dad passed, | aged 10
years; when my mom passed, | aged
20 years,"” said Kate. She expressed
appreciation for Bettina, who
encouraged Kate to occasionally
defer her adult responsibilities to
enjoy pleasurable experiences—such
as going to the beach and “goofing
off.” Bettina also has nurtured
Kate's burgeoning vulnerable side.
“1'm more aware of other people’s
hurt; I'm more open to getting help,
showing emotions and comforting
others,” said Kate.

Grateful that she did so much with
her mother, Kate somberly spoke
of one long-anticipated experience
preempted by her mother’s cancer.
“We were going to go to Greece
when | graduated high school; now,
| have to...save money. She always
wanted to go; so, I'll do it for her,”
she said.

This August, Kate “paid it forward”
by returning to Camp BraveHeart as
a counselor. Bettina described Camp
BraveHeart as an environment that
offers loving support to grieving
children who can feel safe and
normal and appreciated. “Kate

will be a shining example of what

it looks like to come through loss;
she'll demonstrate that for kids.”

Asked whether the work of
supporting and counseling grieving
individuals is difficult, Bettina

said, “How do | not do this? Every
day, | come in...and see a lot of
broken hearts [and] | see love.

| am immersed in the love people
express for their relationships.

It'is the greatest blessing.”
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Memorial Garden Program

You can honor your loved one in the Hope Hospice Rl Memorial Garden.

Choosing to preserve the legacy of your loved one is a beautiful way
to honor their life while supporting the mission of Hope Hospice

& Palliative Care Rhode Island. Our memorial garden provides
opportunities to create a place of remembrance and reflection.

Choose a brick, garden area, bench or tree. For more information,
please contact the philanthropy office at (401) 415-4206.

Petrina Babcock, George Babcock, Lead Planned
Giving Volunteer, and Diana Franchitto

Planned Giving Program

Planned Gifts Last Beyond a Lifetime

Hope Hospice & Palliative Care Rhode Island has developed a formalized
planned giving program to better provide opportunities for donors like
you to make legacy gifts to Hope Hospice RI. Planned gifts are a terrific
way to make a contribution that lasts beyond a lifetime while transforming

our organization.

The Power of Planned Giving

Legacy matters. A planned gift can
play a key role in the future of Hope
Hospice Rl as the transformation

of health care meets the needs of
tomorrow. In addition to being a tax
deductible gift (please check with a
financial advisor), you can reach out
and touch the lives of hundreds of
patients.

With a planned gift you may:
e Support a specific program or

need of Hope Hospice RI

e Leave a lasting gift in the name
of a loved one or family member

e Strengthen our organization to
provide hospice care for future
generations

Giving Options

Providing for the future well-being
of your family while supporting the
mission of Hope Hospice Rl can be
accomplished by a variety of gifts.
Gifts such as these benefit you and
the organization. Planned gifts are
available in many forms. You can
choose the type that's right for you
and your family. For example, you
could provide:

e A charitable gift through your will

e A gift of securities and/or
an annuity

e A real estate gift

It is advisable to consult with an
attorney and financial advisor to
determine how these options might
affect your personal tax and estate
planning goals.
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Hope Hospice & Palliative Care Rhode Island once again
hosted three magnificent events last year, all in support
of the Hope Hospice RI free-care fund. The annual gala,
Miami Vice, held
in June, brought
out 500 people
for a night of
fine dining and dancing into the night. In September,

29 foursomes hit the links at Sakonnet Golf Club at our
annual golf tournament. We closed out the event season
with 16 boats competing in the annual Hope Hospice &
Palliative Care Rhode Island Regatta. We are grateful to
all who joined us at our events this year in support of
Hope Hospice RI’s mission.

2015 Events

Golf Invitational
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Adler Pollock and Sheehan P.C.
Admirals Bank

Aetna Team

Ms. Ann-Maria Aiello

Mes. Kristin Alberti

Alex & Ani

Ms. Barbara E. Allen

AMC Design and Manufacturing
American Express Foundation

Amgen Foundation

Matching Gifts Program
Amica Companies Foundation
Dr. Gowri Anandarajah
Mr. and Mrs. Michael Andoscia
Andrade Cranston Donuts Inc.
Mr. and Mrs. Dennis F. Andrews
Mr. and Mrs. Dale B. Angus and Family
Mr. and Mrs. Hubert S. Angus
Anonymous 29
Dr. and Mrs. Rex W. Appenfeller
Mr. and Mrs. Steven Aronow
Mrs. Gale Aronson
Artisan Millwork, LLC
Atlantic Trust
Mr. and Mrs. Lee Ault
Bank of America Matching Gifts
Bank of America
Mr. and Mrs. Manuel Barboza
Mrs. Gussie Baxt
Mr. and Mrs. Richard Bean
Dr. and Mrs. Terence L. Belcher
Mr. and Mrs. Edward H. Bengelsdorf
Mrs. Judith Benz-Fanning
Mr. and Mrs. Bruce Berberian
Mr. and Mrs. Normand

and Maria Bergeron
Mr. and Mrs. Richard L. Biggs
Mr. John R. Bioty, Jr.
Ms. Maureen Bischoff
Blue Cross & Blue Shield

of Rhode Island
Blum, Shapiro & Company, P.C.
Mr. and Mrs. Mark R. Bonvouloir
Mr. and Mrs. Ernest A. Borrner
Mr. and Mrs. David Borts and Family
Boston Red Sox Foundation
Ms. Sabrina Boulay
Mr. Kevin Bouthillette
Mrs. Mary Boyajian
Mr. Michael Brady
Ms. Patricia Brandt
Brigido's Fresh Market
Mrs. Florence Brod
Mr. and Mrs. Paul A. Brousseau
Mrs. Greta P. Brown

Mr. and Mrs. Steven C. Browne

Dr. William Buonanno

Mr. Joseph S. Burgio

Mr. and Mrs. Robert L. Bursell

C.R. Bard Matching Gift Foundation
Ms. Maribeth Calabro

Mr. and Mrs. George Calcagni & Family
Ms. Trang N. Callahan

Mr. Walter Campbell, Sr.

Mr. Ronald J. Caniglia

Mr. and Mrs. Joseph L. Caparrelli

Capital Group Associate
Matching Gift Program

Capitol City Group, LTD

Mr. and Mrs. Gerald C. Capozzi

Mr. and Mrs. John W. Carey
Carousel Industries of North America
Mr. and Mrs. Normand Carrier

Ms. Judith Carroll

Caruolo Family and Ms. Sue Andreozzi
Ms. Marian Carvisiglia

Case Snow Management

Mr. Brian P. Cavanagh

Ms. Linnea K. Cedergren

Mr. and Mrs. Joseph K. Cembrola
Mr. and Mrs. Raymond E. Chace
Charter Care

Mr. and Mrs. Jeffrey F. Chase-Lubitz
Mr. Joseph Cheeseman

Mr. and Mr. Robert Chiappinelli

Mr. Anton Christe and Family

Mr. Ben Chwalk

Citizens Bank

Citizens Charitable Foundation
Claflin Company

Mr. and Mrs. Stephen R. Clegg

Mr. and Mrs. Donald E. Clements, Jr.

Club 161 & New England
Cribbage Players
Coastline Emergency
Medical Services, Inc.
Collette Travel — Alice I. Sullivan
Charitable Trust
Ms. Joan C. Congleton
Mr. Jonathan R. Conklin
Mr. John Conti
Ms. Phoebe Cook
Mr. and Mrs. Richard H. Cooney
Rev. Janet Cooper Nelson

Ms. Marguertie A. Cooper,
Mr. Frank Andrews and
Ms. Robin Cote

Core-Center of Real Energy
Mr. and Mrs. Michael Costello
Ms. Barbara Cottam Garrahy

Mr. and Mrs. Jay C. Cotton

Mr. Martin W. Courage

Mr. and Mrs. Steven Crandall
Mr. and Mrs. Jack Creamer

Ms. Mary F. Creamer

Mr. Barry A. Crins

Ms. Gloria C. Crist

Mr. Darryn Crook

Mr. and Mrs. Harvey J. Crosby
Crow's Nest Restaurant, Inc.
Ms. Lisa Culton

Mr. Edward Curley

Ms. Thomas Curry

Curtis J. Holt & Sons Funeral Home
Mes. Jill Curtis

CVS Charity Classic, Inc.

Mrs. Joan A. Daniels

Mr. Paul Dansereau

Datawatch Corporation

Mr. and Mrs. Andrew H. Davis, Jr.
Davol Inc.

Dean Auto Collision Center, Inc.

Ms. Debbie A. DeCarlo

and Ms. Rita DeCarlo
Ms. Robin DeCarlo
Mr. Daniel DeCristo
Delta Dental of Rhode Island
Delta Mechanical Contractors LLC
Ms. Lynn Deluca
Mr. and Mrs. Timothy Demers
Mr. and Mrs. Anthony Desmarais
Mr. Jean Desmarais
Mr. James DeTroia
Mr. and Mrs. Robert DiClemente
Ms. Deborah DiNardo

and Ms. Phyllis DiNardo
Mrs. Stasia E. Doar
Don McRobert Design
Donoghue, Barrett & Singal, P.C.
Mrs. Barbara Donovan
Mrs. Barbara A. Doorley
Mr. William W. Dornburgh
Mr. and Mrs. Joseph L. Dowling
Mr. and Mrs. Jack Doyle
Dr. Eric Bradley Miller Fund
Mr. and Mrs. Robert Drew, Jr.
Ms. Doris Dunbar
Ms. Barbara A. Dunn
Ms. Paula Durette

and Bob, Gary and Jeff Veyera
Mrs. Patricia A. Durigan
Dr. Fran DuRocher

and Mr. Sigrid Moser
Mr. and Mrs. Donald Dwares
East Coast Distributors, Inc.

East Greenwich Sunshine Society

Easy Entertaining Inc.

Ms. Jennifer L. Ebbitt

Electric Boat General Dynamics —
Employees Community Service

Electric Boat Ship Control Dept

Embrace Home Loans

Ms. Rachel Emmett

Endurance Wealth Management

Mr. and Mrs. John Eng-Wong

Ms. Catherine L. Enos

Ms. Robyn L. Ericsson

Estate of Catherine M. Hill

Estate of Chester J. Collier

Estate of Denise Filion

Estate of George A.
and Delores R. Bonetti

Estate of James E. Coady

Estate of Margaret Dwyer

Estate of Ruth V. Ennis

Executive Office of Health
and Human Services

F. Paolino Homes, Inc.

Mr. and Mrs. Jonathan Fain

Mr. and Mrs. Charles M. Fair

Mr. William J. Falk

Mr. David Farmer

Mrs. Diane L. Fasching

Mr. and Mrs. Doug Fay

FBinsure, LLC

Ferguson Perforating & Wire Co.

Mr. Thomas E. Ferreira

Mrs. Pamela Ferrucci

Mr. and Mrs. Raymond V. Ferruolo, Jr.

First Giving

Ms. Rebecca Fischer

Flood Ford of East Greenwich

Ms. Cynthia Florio

Ms. Delia Flynn

FM Global

Foamcraft, Inc.

The Fogarty Center

Fontaine & Bell Trial Attorneys

Ms. Marie Fontaine

Ms. Ardythe M. Ford

Mr. and Mrs. John Franchitto

Frank M. Stewart Fund

Dr. Mary C. Frates

Frederick C. Tanner Memorial Fund, Inc.

Friends of Michelle Tucker

Rev. and Mrs. James P. Frink

Mrs. Joanne Gallagher

Gardner Woodwrights Ltd.

Ms. Jean A. Gasior

Mrs. Judy Geer
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Ms. Stephanie Gemski
George and Delores Bonetti Trust

Geri & Jack McCarthy
Education Trust Fund

Mr. Domenic Gianfrancesco
Mrs. Ann Giannini

Mr. John V. Gibbons

Gidden Morton Assoc.

Gilbane Building Company

Mr. and Mrs. William Gilbane, Jr.
Mr. Robert Glode

Ms. Sally Godfrey

Mr. Gerald S. Goldstein

Ms. Elsa Gonzalez

GPS Investment Advisors

Mrs. Mary C. Gray

Mr. David Green and Ms. Myrth York
Mrs. Katherine Greene

Ms. Heidi Gregory

Ms. and Mrs. Hazel Grossman
Gulph Creek Hotels

Mr. Stanley Gustafson

H + W Test Products

H. Carr & Sons, Inc.

Mr. George A. Haduch
and Ms. Ellen Miller

Mr. William Haggerty
Mr. C. Michael Haire
Mr. and Mrs. Theodore W. Hale
Hall Communications Radio Group
Mr. Thomas P. Hall
Ms. Janet Halvorson
Mrs. Sandra Hamolsky
Mr. Elliot Hanna
Ms. Jean L. Hanna
Hans C. and Anna Weimar Fund
Harbor Seafood Inc.
Mr. Keith Harrington
Mr. and Mrs. Thomas E. Harrison, Sr.
Ms. Jamie M. Harrower
Ms. Cara A. Hart
Hasbro, Inc.
Mr. Samuel Havens
and Ms. Audray Kupchan
Dr. and Mrs. John W. Hayes
Ms. Andrea L. Hazian
Mrs. Ardemis L. Hazian
Health Concepts, LTD.
Mr. and Mrs. Michael E. Hebert
Mr. and Mrs. Rene Hebert
Mr. and Mrs. Nathan Helgerson
Mr. and Mrs. Peter J. Hendricks
Heritage Healthcare Services, Inc.
HighPoint Solutions LLC
Mrs. Margaret Hill

Mr. Michael Hirtle

Mr. and Mrs. Raymond F. Horbert
Hord Crystal Corporation
Horizon Beverage Company

Ms. Kathleen K. Horowitz
and Ms. Tracy Kuhrt

Howland Evangelista Kohlenberg LLP

Mes. Stefani Hulitar
Mr. and Mrs. Charles P. lacono
Mr. and Mrs. Mark lacono
Mrs. and Mrs. Paul lacono
Mrs. Karen lannuccilli
IBM Retiree Annual

Charitable Campaign
Mr. and Mrs. Lawrence Ingeneri
Mr. Peter S. Innis
Irvin E. Houck Charitable Trust
ITW
Mr. and Mrs. Richard Jackson
Mr. and Mrs. Barry Jagolinzer
Janci Foundation
Mr. Edward Jankowski
Jason P. Sousa Memorial Fund
Mr. Brian Jessen
Mrs. Tracy A. Jessup
Ms. Sharon L. Jodoin
John C. Sarafian Charitable

Remainder Unitrust
Joliet Foundation
Mr. and Mrs. Ellen and Kirk Jordan
June Rockwell Levy Foundation
Kane-Barrengos Foundation
Mr. Jack T. Kelly
Mr. and Mrs. Keith D. Kelly
Mr. Joseph Kennedy
Mr. and Mrs. Raymond R. Kenney
Mr. and Mrs. Richard A. Kenney
Mr. Robert A. Kenney
Mrs. Kathy Kenney-Danielson
Keough Kirby Associates, Inc.
Mr. and Mrs. Kenneth N. Kermes
Mr. and Mrs. David Kilmartin
Mr. and Mrs. John D. Kilmartin, lll
Mrs. Melinda Knight
KPMG
Krause Family Fund
Ms. Joan Kwiatkowski
Mr. Thomas Laferriere
Ms. Elizabeth M. Laffey
Congressman James:R:Langevin
Mes. Irene LaPalme
Mr. Michael Lemme
Leon and Barbara Goldstein Fund
Ms. Camille A. Letourneau
Dr. Mayer and Mrs. Judy Levitt

Ms. Diane Levreault
Lisa & Sousa, Ltd.

Ms. Mary M. Lisi
and Mr. Stephen J. Reid, Jr.

Lockheed Martin Corporation
Mr. and Mrs. Edward R. Lodge, Jr.
Mr. and Mrs. Paul J. Long
Mr. and Mrs. Earl W. Lundh
Mr. and Mrs. Renata Luongo
Mr. and Mrs. Stephen Lynch
Mr. and Mrs. Thomas A. Lynch
Ms. Lisa A. MacDonald
Mr. Frank H. Macera
Mr. and Mrs. Stephen

and Mary Maclntosh
Mrs. Norma MacLeod
Mr. Jean D. Madden, Jr.
Maggiacomo Insurance Agency
Ms. Judith Make

Malo, Browne and Giarrusso Families

Mr. Joseph Maloney

Mr. Christian Mango

Ms. Linda Manion

Mr. Willard E. Marcley

Marcum LLP — NE Operating
Mr. and Mrs. Bernard Margolis
Marie Keese LeLash Foundation
Mr. John Marren

Mr. Christopher Marsella

Ms. Jacquelyn S. Marshall

Dr. Edward W. Martin
and Dr. Linda Resnik

Mr. and Mrs. Michael T. Martin
Ms. June Masterson and Family
Mr. Robert Mathieu

Mr. and Mrs. Frank Mauran

Mr. Frank Mauran

Ms. Louise S. Mauran and Family
Mr. and Mrs. David Maurice
McAdams Charitable Foundation
Mr. Tim McCarthy

Mr. and Mrs. Andrew McConnell
Mr. William McCormick

Drs. Lory Snady and Charles McCoy
Ms. Margaret McGillivray

Ms. Jennifer McGovern

Mr. and Mrs. Edward A. McGrath, Sr.
Dr. and Mrs. Malcolm L. Mclnnis
McKay's Furniture, Inc.

M. and Mrs. Martin W. McKee
Mr. Gerard E. McKenna
McKesson Medical — Surgical
McLaughlin & Moran, Inc.

Mr. Walter F.-McLaughlin

Ms. Beth Melfi

2015

Mr. Fred Mello
Metal Forming Lubricants
Metro Exhibits LLC
Dr. Elaine C. Meyer
and Dr. Barry Prizant
Mrs. Simonne R. Michaud
Mr. and Mrs. N. Marcello Micozzi
Mr. and Mrs. Elmer M. Middleton
Mr. and Mrs. Alan Milligan
Milton J. Silverman Endowment Fund
Miriam Hospital / Diagnostic
Imaging Department
Mr. Thomas J. Moakley
Dr. Vincent Mor
and Ms. Margaret Wool
Mr. Steve Moratto
Mrs. Maria Morito, Ms. Joann Calise,
Ms. Elaine Hazi and Mr. George Calise
Ms. Joanne Mortimer
Sharon and James A. Moskwa
Mr. Brian Moynihan and Ms. Susan Berry
Mr. Raymond F. Murphy, Jr.
Mrs. Lisa Museler
Mutual Property Associates
Ms. Gloria Nagy
and Mr. Richard Wurman

Nardolillo Funeral Home

Mr. and Mrs. Robert P. Nault

Mr. and Mrs. Carl R. Neal

New England Laborers’
Labor-Management Coop

LIUNA

New Harbor Group

Newman Congregational Church

Newton Wellesley Family Medicine
of Walpole

Nicholas J. Caldarone Foundation

Mrs. Heidi Niederberger

Ms. Phyllis A. Nigris

Ms. Mary Jane Nolan

Norman A. DesLauriers Memorial Fund

Norman E. Alexander Family
S Foundation

Ocean State Charities Trust

Mr. and Mrs. Jack O'Connor
Mr. Emmet W. O'Gara

Ms. Rita O’Laughlin

Mr. Paul Olney

Ms. Stephanie Ortiz

Ms. Elise M. O'Shaughnessy
Mr. Calvin Oyer

Dr. and Mrs. Thomas M. Packer
Mr. Richard S. Palmer

Ms. Ann Marie Parisi and Family
Parsons/Kellogg
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Donor List continued

Ms. Mary J. Pasqualetti

Ms. Sonali R. Patel Mathew

Patricia Salisbury Trust

Paul G. Arpin Charitable Trust

Paul Masse Buick GMC South

Paul Masse Chevrolet

Pawtucket Royal Arch Chapter #4

Mr. David E. Peck

Mr. Mark A. Pelli

Mr. and Mrs. John Petrarca and Family
Ms. Diane Petrella

Dr. Joan Pettigrew

Mr. Paul E. Pezza

Ms. Maidzung Phan

Mr. Michael J. Pichette

Pilkington Memorial Golf Tournament
Mr. Michael Piti

Mr. Robert Plante
and Ms. Deborah Clarke

Mr. and Mrs. Marc and Dianne Podis
and Family

Mr. and Mrs. Edwin Porter

Mr. Robert W. Postma
and Ms. Janet Whalen

Jessica Pray
Ms. Claudia A. Prior

Providence Journal
Charitable Foundation

Pucci, Greene & Fusaro, LLC
Mr. Joseph Pytka

Mr. Bob Raimbeault

Mrs. Claire Rapose

Mr. and Mrs. Jack Rasmussen
Ms. Amelie L. Ratliff

Mr. Stephen Raymond

Mr. and Mrs. Jonathan Redfern
Residential Properties

Mr. and Mrs. Leonard Reynolds
Rhode Island Pink Heals

Rhode Island Raised
Livestock Association

Rhody Oldies
Mr. and Mrs. Jamie Rial
Mr. and Mrs. David Ricci

Mrs. Betsey Rice

Mrs. Margaret Rice

Mr. Carl Richardson

Mrs. Irene Richardson

Ms. Denise Richer

M. and Mrs. Arthur S. Robbins
Robbins Properties

Robert and Margaret MacColl
Johnson Fund

Mrs. Christine Robinson

Mr. and Mrs. Mark H. Robinson
Mrs. Nancy E. Rogers

Mr. Romuald Rogers

Mr. Herman H. Rose

Ms. Patricia A. Rotatori

Mr. Anthony M. Roza

Mr. Kirk Russell

Mr. and Mrs. Stephen M. Russo
Mr. and Mrs. David Ryan

Ms. Jane Saacke
and Mr. Freeman S. Deutsch

Mr. and Mrs. Thomas P. Sacco, Jr.
Mr. Manuel Salema

Mes. Stacey Santoro

Mr. Michael L. Savella

Mr. Jeffrey Savit
and Mes. Lori B. Barnet

Mr. and Mrs. Jay Schachne
Mr. Barry Schachter
Mrs. Nancy E. Schauble

Mr. Daniel Schmitt
and Mrs. Joanne Schmitt

Mr. Samuel Schreiber
Mrs. Anne Schulz

Mr. and Mrs. Allen Scott
Seaboats, Inc.

Mr. Colgate Searle

Mr. Robert C. Seaton
Mr. Richard F. Sebzda
Ms. Janice Sevigny

Mr. Neil D. Steinberg
and Mrs. Eugenia C. Shao

Sheldon Street Church

Mrs. Frances Shippee

Mr. Edmund Silva Jr.

Ms. Ellen Simmons

Mr. Joshua S. Slepkow

Smith Funeral & Memorial Services

Society of Mayflower Descendants

South County Health

South County Surgical Supply

Ms. Virginia Soutter

Mr. and Mrs. Michael C. Souza

Mrs. Pamela Sparks

Mr. Martin Spector

Mr. Jerome F. Squillante

St. Andrew Lutheran Church —
Women's Hope Circle

St. Antoine Community

St. Joseph Hospital ECU

St. Mary's School

St. Paul Housing Corporation

Mr. and Mrs. John P. St. Pierre

Mr. Scott Stackman

Mrs. Sandy Stamoulis

Starkweather & Shepley
Charitable Fund

Ms. June Steele

Ms. Christine Stevenson

Mr. and Mrs. Valdis Stiebris

Ms. Christine Stinson

Mr. and Mrs. Robert Straight
Students of Alpert Medical School
Mr. Jorge Sturam

Mr. Carl Sullivan

Ms. Carol A. Sullivan

Mr. and Mrs. Daniel J. Sullivan, Jr.
Ms. Marjorie L. Sundlun

Sunny View Nursing Home
Swipe For A Cause

Swiss Re Corporate Solutions
Mr. and Mrs. Michael Szostak
Ms. Barbara D. Tally

Mr. Geoffrey M. Tapper

Mr. and Mrs. John A. Tarantino

Ms. Susan Tash

Taste Design Inc.

Dr. Christine Taylor

Ms. Meredith J. Taylor

Ms. Mary V. Teixeira

Textron Matching Gift Program

The Angell Pension Group, Inc.

The Benevity Community Impact Fund
The Chace Fund, Inc.

The Champlin Foundation

The Federal Court Security Officers
The Grossman Family Philanthropic Fund
The Hassenfeld Foundation

The Larry V. and Dorothy T. Egavian
Foundation

The Norman & Rosalie Fain
Family Foundation

The North Family Trust

The Pearle W. & Martin M. Silverstein
Foundation

The Pittsburgh Foundation

The Rhode Island Foundation

The Rossi Group, LLC

The TJX Foundation, Inc.

The Winter Family Foundation

Ms. Claire R. Theberge

Mrs. Sandra Therien

Mr. and Mrs. Brian R. Thibodeau
Ms. Joyce Thomas and Mr. Andy Sterner
Mr. and Mrs. Thomas C. Thomasian
Ms. Dorothy J. Thornley

Tios Alberto & Maria e prima Lucy
Dr. and Mrs. Philip A. Torgan

Mrs. Mary A. Torgen

Town of South Kingstown

Mr. and Dr. Mark Tracy

Travelers Community Connections
Mrs. Karen Travers

Ms. Donna Troendle

Ms. Susan Trotman

Mrs. Carol M. Turcotte

United Way of Massachusetts Bay
and Merimack Valley

Donor list includes donors whose total annual giving was $250 or more, made between October 1, 2014
and September 30, 2015. In total, more than 11,000 gifts were made to Hope Hospice & Palliative Care
Rhode Island during that period. If a name has been misspelled, omitted or listed improperly, please

accept our apologies and contact us at (401) 415-4296 so that we may correct our records.

_—
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United Way of Rhode Island
Mrs. Deborah Vaillancourt
Ms. Maureen Varanese
Mr. Daniel W. Varin
Ms. Deborah Venator
Vertikal 6
Walgreens/Option Care
Mr. Robert F. Wall
Mr. Joseph W. Walsh, Esg.
Mr. and Mrs. Newell E. Warde
Mr. Howard J. Watson
Dr. Banice M. Webber
Mr. John Webber
Mr. and Mrs. Alfred Weisberg
Weissco Family
Mr. Charles White Il
Mr. Stanley White
Ms. Virginia E. White
Wilbea Medical Equipment
Mr. and Mrs. Mitchell Wilkerson
Mrs. Jean Winward
Wise Hospice Options
Ms. Genevieve Wodziak
Women & Infants —

Medical Staff Association

Mr. and Mrs. Nathan Wood

Mr. and Mrs. Scott Wragg

Dr. and Mrs. Vincent J. Yakavonis
Mrs. Dorothy Yoreo

Ms. Michelle Ziemba

X<

Hope Hospice & Palliative Care

Rhode Island

Touching Lives

Current Leadership

Senior Leadership

Diana Franchitto
President & CEO

Maureen Bischoff
Vice President
of Strategy & Analytics

Tricia Downey, RN
Senior Vice President,
Hospice Services (Massachusetts)

Nancy Forte, RN, BSN
Vice President of Care Transitions
& Growth Strategy

Cara Hart
Vice President of Human Resources

Cynthia Hassett
Vice President of Philanthropy

David Hemendinger
Chief Information Officer/
Chief Security Officer

Mary Maclntosh
Chief Administrative Officer/CFO

Stacie Madden
Vice President of Marketing
& Community Relations

Edward Martin, MD, MPH, FAAHPM
Chief Medical Officer

Jennifer Ritzau, MD
Director of Palliative Care

Virginia White, RN, MSN
Vice President of
Quality & Compliance

Sandra Wilkerson, RN
Senior Vice President,
Hospice Services (Rhode Island)

Board of Directors
Keith Kelly, Chairman

Vincent Mor, PhD, Vice Chairman
Stephen Soscia, Treasurer

Mark Tracy, Secretary

Diana Franchitto,
President & CEO, Ex-Officio

Andrew Boss

Theresa Cassidy
Barbara Cottam

The Reverend Janet Cooper-Nelson
Ruth Fain

Diane Fasching

Marc Gagnon

Joanne Haworth
Marc Hudak

Peter Karczmar, MD
Kenneth Kermes
Mayer Levitt, DMD
Christopher Marsella
Elaine Meyer, RN, PhD
Jean Miller, PhD
Stacey Nakasian
Arthur Robbins

Nancy Rogers

Fred Schiffman, MD
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201 5 Financials

PAYOR MIX FOR PATIENT REVENUE

/Medicare 89%
/Commercial 8%

jMedicaid 2%
Self pay/other 1%

REVENUE (in thousands)
Patient revenue

EXPENSES (in thousands)

Salary and benefits........c.cooceeeeiciececeeeecee $21,917
Patient care @XPeNSES........cocuereeiieiiiiiieee e 6,111
Other expenses

Other non-operating results..........ccoceveeieiirienieiennns 272

NET FESUIES ..ttt e e e e e e e e e e e e e eneeeens $2,904

14 | Hope Hospice Rl Annual Report 2015

OPERATING EXPENSES

/ Salary & related expenses 68%

Patient related
fees & supplies 19%

7 Other 13%

KEY STATISTICS
Number of employees

Number of volunteers
Number of patients served (with palliative care) ............ 5,215
Average daily census (without palliative care) ................... 448







Hope Hospice & Palliative Care
Rhode Island

Touching Lives

The Major Teaching Affiliate for Hospice and Palliative Medicine
of The Warren Alpert Medical School of Brown University

@o] BROWN
@ EY Alpert Medical School

1085 North Main Street, Providence, Rl 02904
P: (401) 415-4200 F: (508) 957-0229
HopeHospiceRl.org

Part of HopeHealth  HopeHealthCo.org
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Formerly known as Home & Hospice Care of Rhode Island




